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Use the Iceberg Model to capture the obvious main idea or issue that we can see “above the surface”, the patterns of behavior over time that lead to the issue, the systems that shape the changing patterns, and the mental models we use to support the systemic structures.    











Patterns of Behavior changing over time
Mental Models in our heads that create and support the systemic structures we think are true
Issue or Event
Underlying Systemic Structures that drive and shape patterns of behavior

