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Area that I live in. Source: Google Maps 
 
1. State the Problem, phenomena, or driving question 
Why are there no rain gardens, stormwater detention ponds, personal stormwater infrastructure 
where I live? 

2. Write a clear impact statement. 
If homeowner GSI is promoted in my community, then there will be more awareness for GSI.  
If a community is more aware of GSI, then GSI will be built. 

 
3. Provide brief background knowledge 
I live in a medium sized neighborhood. The neighborhood is generally homogeneous. Everyone 
has a tree, a lawn, a garage, similar looking houses. The Green River is also close to the 
neighborhood as a two to five minute walk from the entrance can get an individual to the Green 
River. The homes can range from $450K to $650K. 
 
At the moment, we only have wetlands built and they are not owned specifically by any 
homeowner. However, water run-off from homeowner property contributes to water pollution 

 



 

and flooding (see picture at the bottom of the Google document). When doing my neighborhood 
investigations, I could not see any rain gardens, bioswales, or any other stormwater detention 
sites. While personal stormwater infrastructure can be built in my community, it is not widely 
known to be a possibility and often does not cross homeowner minds. 
  
Especially since our community lives next to the Green River, it can be more directly influencing 
the lives of my community to build infrastructure that will reduce the impact and likelihood of a 
disaster. Therefore, this impact project will focus on awareness to homeowners that personal 
stormwater infrastructure is available and how it impacts them specifically.  
 
4. Show how the project supports community goals (local policies, plans or performance 
measures).  
City of Kent Stormwater Management Program (SWMP) Plan 2020: 
S5.C.2: Public Education and Outreach 

S5.C.2.a.i – Build General Awareness 
a. “About methods to address and reduce impacts from stormwater runoff.” 
b. “Change to reduce/eliminate behaviors that cause or contribute to adverse 

stormwater impacts” 
S5.C.2.a.i.a – Build General Awareness with the General Public and Businesses 

a. “General impacts of stormwater on surface waters” 
b. “Impacts from impervious surfaces” 
c. “Low impact development principles and best management practices.” 

i. *achieved by advertising publicly specific services- “neighborhood 
meetings, educational brochures, posters and stickers.”  

S5.C.2.a.ii – Effect Behavior Change 
a. “promotes behavior change with residents, landsc…” “regarding the use of best 

management practices that protect water qualities” 
i. “Yard care techniques protective of water quality” 

 
4. Document current conditions 

b. Only community wetlands. While affordable to homeowners, there are no homeowner 
rain gardens or stormwater infrastructure in my neighborhood.  

c. Indented roads to capture stormwater into drains, but can easily get polluted by car oil, 
so homeowner rain gardens or stormwater infrastructure is needed.  

d. Green River is a 2 minute walk from the furthest part of the neighborhood. Homeowners 
must understand the importance of keeping the Green River clean and how their 
property is involved in that process. 

 
5. Identify your stakeholders  

a. Riverview Board (neighborhood board) 
b. Neighborhood Members 
c. My family (to promote and support) 
d. City of Kent/Tukwila stormwater management 

https://apps.ecology.wa.gov/paris/DownloadDocument.aspx?id=306915


 

 
 
6. Describe the project and the steps taken to implement 

a. The project is to post flyers at 2 community mailboxes detailing the function and benefits 
of a rain garden and stormwater catchment on their properties, post the same digital 
flyers online on the Creekside Riverview Facebook, and post on Nextdoor.com. 

1. Ask the riverview board if it is allowed to set up stormwater infrastructure for 
home properties in the community mailbox areas.  

2. Create a set of infographics of what rain gardens are, stormwater infrastructure, 
and stormwater catchment. 

3. Print from Staples or at home in color. 
4. Tape onto community mailboxes. See picture below.  

5. Replace when needed. 
 

b. Using an account on Facebook. Find Riverview Creekside Facebook group. 
1. Join Riverview Creekside Facebook group. Post digital flyers and explain in 

depth what your project is and how it affects homeowners in the caption.  
2. Post digital flyers each month and answer any questions asked in the comments.  

 
c. Enter home address using an account on Nextdoor.com.  

1. Post digital flyers and explain in depth what your project is and how it affects 
homeowners in the caption. This will use different language than in the Facebook 
group.  

2. Post digital flyers each month and answer any questions asked in the comments.  
 
7. Describe the audience you will present your work to. Identify the content and media 
you will use to communicate your project and its impact. 

a. Riverview Board  
1. for permission and awareness of project using vertical PowerPoint 

b. Riverview Creekside Neighbors  
1. for awareness of GSI, infographics using Facebook 

c. Creekside phase 1 & 2  
1. for awareness of GSI, infographics using nextdoor.com 

d. City of Kent Public Works Department  
1. start with initial neighborhood and present if wanting to expand this project more 

using a PowerPoint, start early 
 

8. This is it! Document the impact your project had with evidence and data 
e. There were 5 peel offs of resources after being taped on to community mailboxes (see 

#2 in “Describe the project...”) 
f. Had to replace 4 infographics because people took them home or just took them in 

general.  
g. Generated at least 20 likes and comments under Facebook and Nextdoor.com 



 

 
9. Reflect on your experience (What skills did you gain? How did your understanding expand? 
How do you feel about the process and the result?) 
 
I think after doing this project, I might also want a section for brochures near the mailboxes. 
Initially I thought it would not work because the mailbox is fairly small and would not protect any 
of the brochures from the rain. However, working with the Riverview Board, I’m sure we can 
come up with something and others will be able to add brochures or other information about the 
things they are passionate about as well. I learned how to present to a board and would 
definitely need more practice public speaking. My understanding of the needs of a board 
expanded and I understood to appeal to their needs more. Thankfully the board was forgiving, 
so I was able to get the results that I wanted.  
 

a. It was hard to notice which community mailboxes were still good (didn’t lose their 
infographics). Perhaps having a monthly or weekly check in on the mailboxes in my area 
would be beneficial to make sure this project is well maintained.  

 
The posts on Facebook and Nextdoor.com went very well. At least 20 likes for each post. I 
might want to create an Instagram next and take my project to the next level for the county or 
work on policies that create lasting change. I learned what brought likes and engagement. My 
understanding of what the community needed expanded because I was able to learn about 
other things that are happening in the community that I was not aware of.  

a. I feel like I could have spoken to neighborhors in my neighborhood to help promote and 
engage others by sharing the infographics that were posted on Facebook and Nextdoor.  

  
  

 
 



 

 
Graphic showing the responsibility of a homeowner and responsibility of the city. This is especially true in Kent city. 
Source: https://www.fitchburgwi.gov/2557/Homeowner-Stormwater-Responsibilities 
 

 
Examples of a possible infographic. Sources (from left to right): 
https://stormwater.wef.org/2015/11/los-angeles-homeowners-capture-stormwater-smart-cisterns/, 
http://cityofkirklandblogs.com/environmentalservices/2016/05/storm-drains-are-for-stormwater-only/ 
 

https://www.fitchburgwi.gov/2557/Homeowner-Stormwater-Responsibilities
https://stormwater.wef.org/2015/11/los-angeles-homeowners-capture-stormwater-smart-cisterns/
http://cityofkirklandblogs.com/environmentalservices/2016/05/storm-drains-are-for-stormwater-only/

